
Collaboration
Innovation
Opportunity These are the foundations on which  

the National Council for Prescription Drug  
Programs (NCPDP) builds its business –  
and its value and reputation – in all sectors  
of healthcare.

If you share a commitment to these ideals, 
you should be a member of NCPDP –  
an organization that continues to shape  
the future of healthcare.



Who We Are
The National Council for Prescription Drug Programs (NCPDP) is a member-
driven, not-for-profit, American National Standards Institute (ANSI)-accredited, 
Standards Development Organization with over 1,600 members representing 
virtually every sector of the pharmacy services industry, as well as other 
segments of healthcare.

 Mission
  NCPDP provides a forum wherein our diverse membership can  

develop business solutions, including ANSI-accredited standards,  
and guidance for promoting information exchanges related to  
medications, supplies, and services within the healthcare system. 
Through a consensus building process in collaboration with other  
industry organizations, our members develop these solutions to  
improve safety, privacy and healthcare outcomes for patients and 
healthcare consumers, while reducing costs in the system.

 Vision
  To be the model forum that empowers its members to enhance the 

quality and efficiency of the healthcare system through the creation 
and promotion of information technology solutions for the ultimate 
benefit of the patient and healthcare consumer.

We’ve got a lot of work to do. 
We need you to be a part of it.
 Each year NCPDP is challenged to drive change not only in the pharmacy 
services sector of healthcare, but industry-wide. Now more than ever as we 
reach beyond pharmacy, it is imperative that our diverse membership lead 
the charge as we encounter all the critical industry trends and business 
challenges that affect our day-to-day business. NCPDP has been on the 
forefront of it all; creating and promoting standards for electronic healthcare 
transactions, improving patient safety, producing efficiencies that save  
more than $30 billion annually in healthcare costs and finding solutions to 
the issues that continue to challenge the rest of healthcare.

 NCPDP is the only organization qualified and committed to stand at the 
very center of this environment and help create a new and better reality.
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Voice
  “NCPDP provides a forum that allows competitors to work  

together. That willingness has contributed to improving the 
quality of care delivery to patients and reducing costs to  
deliver that care.”

Through participation in the NCPDP work group process, you will work  
collaboratively with colleagues and competitors alike to advance health  
information technology solutions and other healthcare business solutions 
and make a difference in the industry and for the healthcare consumer.  
Your voice in developing and supporting these results not only impacts 
your business, but provides unparalleled value to you and your company.

Networking
  “Having the opportunity to meet and learn from others in the 

industry has been invaluable.”

NCPDP provides opportunities and the venues to network with a diverse 
cross section of healthcare stakeholders. Whether it’s at the quarterly work 
group meetings held in locations all over the country or at NCPDP’s Annual 
Conference held each May in Arizona, NCPDP provides unique access to  
the best and brightest in healthcare, allowing members to work closely  
with the top decision-makers and innovators in the industry.

Access to  
Standards
  “NCPDP not only gives me access to standards, but gives me the 

ability to participate and influence standards development…”

NCPDP creates and promotes data interchange standards for the pharmacy 
services sector of the healthcare industry. The standards are continually  
revised and updated to meet the ever-changing healthcare environment. 
Casting your vote on standards ballots and participation with NCPDP work 
groups and task groups are your opportunities to have a direct impact on 
the standards development process. 
NCPDP standards have been named  
in state and federal legislation and 
regulations including the Health  
Insurance Portability and Account-
ability Act (HIPAA), the Medicare  
Modernization Act (MMA), the Health 
Information Technology for Economic 
and Clinical Health (HITECH) Act and 
Meaningful Use (MU) requirements. 
Your NCPDP membership includes  
access to standards and implementa-
tion guides, as well as complimentary  
admission to quarterly work group 
meetings.

NCPDP Standards include:

	 •		Billing	Unit
	 •			Financial	Information	 

Reporting 
	 •		Formulary	and	Benefit	
	 •		Manufacturer	Rebate
	 •		Medicaid	Rebate
	 •		Medicaid	Subrogation
	 •		Post	Adjudication	
	 •			Prescription	File	Transfer
	 •		SCRIPT	
	 •		Telecommunication

Membership	Benefits	



Shape the  
Future
  “…NCPDP lets me build relationships with government  

agencies such as CMS or the FDA.  It is good to know that  
these types of agencies reach out to NCPDP for counsel  
and advice…”

NCPDP continues to engage more stakeholder groups in a collaborative  
effort to advance information technology solutions and shape the future  
of healthcare. We provide industry standards, database services and expert 
advice to, among others, Veterans Administration (VA), Drug Enforcement 
Agency (DEA), Food & Drug Administration (FDA), Department of Health 
and Human Services (HHS), the Centers for Medicare & Medicaid Services 
(CMS) and the National Committee on Vital Health Statistics (NCVHS).  
Representatives from these government agencies are NCPDP members  
active in work groups, task groups and focus groups.

In addition to participating regularly in the rule-making process, NCPDP  
is becoming a resource to legislators. The Council developed RxReconn®,  
a tracking tool that provides timely information on state and federal  
legislative and regulatory activity to our government affairs team and work 
groups. This product is powered by State Net®, a LexisNexis® company.  
As a benefit of NCPDP membership, you can subscribe to RxReconn to  
monitor pharmacy-related issues most relevant to your own organization.

Education & 
Awareness
  “The value of being exposed to information that affects your 

job, your company and your industry is invaluable…”

  “Keeping up with industry changes that affect our customers 
has been the biggest benefit of membership.”

The importance of being at the top of the latest issues and trends cannot  
be overemphasized. In an industry as dynamic as healthcare, you can only 
remain effective in your career as long as you are armed with outstanding 
information, tools and strategies. Education is an essential component of 
NCPDP’s success and we have developed quality programming – including 
an annual educational summit and conference, industry expert-led webinars 
and other programming – to meet your needs. We’re also very proud to offer 
“NCPDP University,” a forum whereby you can learn more about NCPDP,  
its structure and its processes. NCPDP constantly educates and informs the 
industry and the public via white papers, press releases, industry publication 
articles, electronic news blasts and social media commentary. Additionally, 
members receive the weekly NCPDP Now, an electronic newsletter containing 
the most current information about the organization and have access to a 
“members-only” web portal. NCPDP members receive discounted registration 
for all its educational programing.



Growth &  
Development
  “Taking a leadership role in NCPDP over the years has helped 

me become a better speaker and leader.”

NCPDP fosters personal and professional growth through a variety of  
leadership opportunities, providing a forum for members’ participation to 
develop leadership skills including:

	 •			Opportunities	to:	
  °  lead a task group
  °  chair a committee
  °  serve as work group co-chair
  °  serve on Board of Trustees
	 •			Consensus	building	techniques
	 •			Industry	awareness
	 •			Meeting	management
	 •			Organizational	skills
	 •			Public	speaking	and	presentation	skills
	 •			Strategic	planning

Recognition
  “I am the ‘go-to’ person in my company for NCPDP,  

which is quite an honor…”

Each year, NCPDP recognizes members for their outstanding commitment 
to the organization and to the industry. These coveted awards are given at 
NCPDP’s annual conference and include:

	 •			Benjamin	D.	Ward	Distinguished	Member	Award	–	recognizes a 
member who has accomplished an outstanding achievement or has 
shown exemplary leadership and service on behalf of NCPDP.

	 •			TIME	Award	–	The Individual Member Excellence Award recognizes, 
honors and thanks an individual who has unselfishly devoted  
considerable and sustained personal time, effort and other  
contributions toward meeting the goals of NCPDP.

	 •			Rising	Star	Award	–	recognizes individual new members of NCPDP 
who, in their first three cumulative years of membership, have risen 
above the norm to become actively involved in the organization.

At	NCPDP,	you’ll	find	plenty	of	ways	to	get	involved.	Build	your	career.	
Build	your	business.	Build	your	profession.	Become	an	active	member	of	NCPDP	today	

by visiting ncpdp.org/membership.aspx



Additional	Products	&	Services

HCIdea 3.0 puts highly reliable, continually updated data on over two million prescribers at your fingertips, helping you 
complete claims processing and other healthcare business functions accurately, efficiently and cost-effective.

Receive up-to-date, comprehensive, pharmacy information with this robust, reliable pharmacy database solution, with access to over 
76,000 pharmacies, including 4,000+ non-pharmacy dispensing sites nationwide.

 NCPDP’s legislative tracking product offers the opportunity for real-time monitoring of pharmacy-related state and  
federal legislation and regulatory activity that can impact your business.

For	more	information	about	becoming	a	member	of	NCPDP	 
or purchasing its products or services, please call 480-477-1000.
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