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What’s New This Year? 
 •  Breakfast with industry thought leaders panel
 •  Two sought-after luncheon speakers 
 •  Expanded Solutions Marketplace, providing added 

product promotion and networking opportunities 
 •  Breakfast in the Solutions Marketplace, making it 

easier to fit more networking into your busy  
conference schedule

 •  Co-location of the NDEDIC EDI Summit, featuring 
opportunities to network at joint events 

 •  Many new track session speakers

Who Will Be There... 
 •  Prescribers
 •  Pharmacists
 •  Pharmacy Benefit Management Companies
 •  Government Agencies
 •  Pharmaceutical Manufacturers
 •  Long-Term Care Vendors and Providers
 •  Database Management Organizations
 •  Healthcare Consultants
 •  Wholesale Drug Distributors
 •  Dental Industry Stakeholders at the Co-located 

NDEDIC EDI Summit
Plus many other high-level healthcare executives!
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Thank You to Our 2014 Platinum Sponsors
(As of January 24, 2014)

Visit ncpdp.org/ac/sponsors.aspx
to see all of our 2014 sponsors.

The 2014 NCPDP Annual Technology & Business Conference  
is soaring to new heights designed to help you optimize your 
healthcare business success. Join other industry leaders in 
transforming the business of healthcare while accessing  
engaging educational sessions, inspiring thought leaders and 
energized networking opportunities.

Be among other healthcare leaders May 4-7, 2014 at the  
Westin Kierland Resort & Spa in Scottsdale, Arizona, and enjoy 
Coloring Outside the Lines together in pursuit of solutions 
to meet the expanding challenges faced in the healthcare  
industry. We have increased your opportunities for the  
networking so critical to advancing your business and will  
feature our largest Solutions Marketplace ever. The National 
Dental EDI Council’s (NDEDIC) EDI Summit will be co-located 
with our annual conference this year offering additional  
opportunities to network and mingle with dental industry 
leaders.

Our signature work group meetings, the industry standard for 
solving health information exchange and patient safety issues, 
will be held immediately before the conference opening.

www.ncpdp.org/ac/sponsors.aspx


Coloring Outside 
the Lines with our 
Dynamic Keynote 
Erik Wahl
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NCPDP 2014 | Schedule at a Glance*
Sunday, May 4, 2014
8:00 a.m. – 11:45 a.m.  Work Group Meetings
11:45 a.m. – 1:00 p.m.  Lunch (on own)
11:45 a.m. – 1:00 p.m.  New Member Welcome Lunch**
1:00 p.m. – 4:00 p.m.  Work Group Meetings
4:00 p.m. – 5:30 p.m.  MC Maintenance and Control
7:00 p.m. – 10:00 p.m.  President’s Leadership Appreciation Dinner**

Monday, May 5, 2014
8:00 a.m. – 11:00 a.m.  Work Group Meetings
11:00 a.m. – 12:30 p.m.  Lunch (on own)
12:30 p.m. – 3:30 p.m.  Work Group Meetings
3:30 p.m. – 5:00 p.m.  MC Maintenance and Control
5:15 p.m. – 6:00 p.m.  General Business Meeting
6:00 p.m. – 8:00 p.m.   Solutions Marketplace Opening Reception 

(Passport Drawing)

Tuesday, May 6, 2014
7:30 a.m. – 9:00 a.m.   Opening Breakfast with Industry  

Thought Leaders
9:00 a.m. – 10:00 a.m.  Track Sessions
10:00 a.m. – 11:00 a.m.  Track Sessions
11:00 a.m. – 12:00 p.m.  Track Sessions
12:00 p.m. – 1:30 p.m.   Awards and Recognition Luncheon  

with Featured Speaker, Doug Long
1:30 p.m. – 2:30 p.m.  Roundtable Discussions
2:30 p.m. – 3:45 p.m.  Track Sessions
3:45 p.m. – 5:30 p.m.  Solutions Marketplace (Passport Drawing)
5:30 p.m. – 7:00 p.m.  NCPDP Foundation Pour***

Wednesday, May 7, 2014
9:00 a.m. – 11:00 a.m.   Breakfast in Solutions Marketplace  

(Passport Drawing)
11:00 a.m. – 12:00 p.m.  Track Sessions
12:30 p.m. – 2:30 p.m.   Passing of the Gavel Luncheon  

with Erik Wahl, UNthink
2:30 p.m. – 3:30 p.m.  Meet and Greet with Erik Wahl
3:30 p.m. – 4:30 p.m.  Track Sessions
4:30 p.m. – 4:45 p.m.  Closing Remarks with Grand Prize Drawing
6:00 p.m. – 7:00 p.m.  Sponsor Reception
7:00 p.m. – 11:00 p.m.  Theme Party
* Conference schedule subject to change
** By invitation only
*** Additional fee

Erik Wahl exemplifies the coloring outside the lines theme of 
this year’s conference and will teach us how to tap into our own 
“creative genius” to push beyond the routine and mundane 
way we are accustomed to thinking and produce superior  
results. You don’t want to miss the passion and excitement of 
this dynamic motivational speaker.

Erik Wahl is an internationally recognized graffiti artist, #1 best-
selling author, and entrepreneur. Wahl redefines the term 
“keynote speaker.” Pulling from his history as both a business-
man and an artist, he has grown to become one of the most 
sought-after corporate speakers available today. In the past  
10 years, Wahl has shared his incredible message with the 
largest and most influential companies in the world, leaving 
behind his prized artwork as a reminder of his passion for 
breakthrough thinking. Wahl’s list of clients includes AT&T,  
Disney, London School of Business, Microsoft, FedEx, Exxon 
Mobil, Ernst & Young, XPrize, and now, NCPDP. Wahl has also 
been featured as a TED presenter.



Explore the Future of Pharmacy in Healthcare
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NCPDP 2014 | Education Sessions*
Tuesday, May 6, 2014
9:00 a.m. – 10:00 a.m.
Specialty Pharmacy Session 
  Phil Hagerman, R.Ph., president & CEO, and Jennifer Cretu,  

vice president, IT & marketing, Diplomat Specialty Pharmacy
—  OR  —
Overview of the Abuse Deterrent Formulation Science Meeting:  
Summary of Recommendations for the FDA Draft Guidance on Abuse 
Deterrent Opioids: Evaluation and Labeling 
  Sidney H. Schnoll, M.D., Ph.D., vice president, pharmaceutical risk 

management, Pinney Associates and Marta Sokolowska, Ph.D., director, 
Center for Abuse Prevention and Evaluation at Grünenthal USA

10:00 a.m. – 11:00 a.m.
Biosimilars Can Reduce Healthcare Costs 
  Steven Miller, M.D., MBA, senior vice president and chief medical  

officer, Express Scripts
—  OR  —
Integrating the Pharmacist into the Healthcare Team Thru Data Use 
 George L. Oestreich, Pharm.D., MPA, G.L.O. and Associates

11:00 a.m. – 12:00 p.m.
NDC: Past, Present & Future 
  Leyla Rahjou-Esfandiary, FDA, Center for Drug Evaluation and  

Research, Office of Compliance
—  OR  —
Identifying the Value of Patient Engagement to Pharmacies 
  Todd Evans, vice president operations, Emdeon and Tim Weippert, 

R.Ph., executive vice president of pharmacy, Thrifty White

2:30 p.m. – 3:45 p.m.
EPCS Opportunities and Experiences in Real-Life 
  Ken Whittemore, Jr., R.Ph., MBA, senior vice president, professional  

& regulatory affairs, Surescripts; Rick Camp, marketing director,  
Surescripts; and Melissa Rutala-Kotrys, MPH, chief executive officer, 
Arizona Health-e Connection

—  OR  —
Medication Therapy Management: State of the Industry 
  Marsha Millonig, president/CEO, Catalyst Enterprises, LLC, and  

Ben Bluml, senior vice president for research and innovation,  
American Pharmacists Association Foundation

Wednesday, May 7, 2014
11:00 a.m. – 12:00 p.m. 
Update on Healthcare Reform: New Challenges and Opportunities 
 Don Bell, J.D., senior vice president and general counsel for NACDS
—  OR  —
Electronic Prior Authorization 
  Melissa Brown, product manager, Surescripts

3:30 p.m. – 4:30 p.m.
Current Legal Updates and a Five Year Forecast –  
Pharmacy Benefit Management 
 Samantha Brown, Esq. and Cami Agena, Esq., The Phoenix Law Group
—  OR  —
The Role of Technology and Personalized Consumer Engagement and 
Consumerism in the New Era of Prescription Fulfillment 
  Bill Barre, vice president of business development, MedImpact 

Healthcare Systems, Inc. and Brian Burk, CEO of Healthcare  
Resources Online

* Programming is subject to change.

NCPDP 2014 | Roundtables
Tuesday, May 6, 2014
These highly interactive forums give you a chance to pose challenges, 
learn about solutions and share ideas on a variety of topics related to  
the provision of pharmacy services.

1:30 p.m. – 2:30 p.m.

Roundtable #1:
Pharmacy Focused Care Coordination: Controlling the Costs  
Associated with High-Priced Drugs and Pharmacy Users
Facilitator:
Jeffrey S. Barkin, M.D. DFAPA, Associate Medical Director,  
Goold Health Systems, an Emdeon Company

Roundtable #2:
Pharmacy Today and Tomorrow: Can We Keep Patients and  
the Profession Healthy?
Facilitators:
Marsha Millonig, president/CEO, Catalyst Enterprises, LLC and  
Ben Bluml, senior vice president for research and innovation,  
American Pharmacists Association Foundation

Roundtable #3:
The Challenges of Implementing NCPDP in Mature Canadian PBMs
Facilitator:
Peter Scott, MAXIMUS Canada Services Inc.

Roundtable #4:
Pharmacist Vaccination/Immunization/Reimbursement/Reporting
Facilitator:
Doug Hillblom, Pharm.D., director, professional practice and pharmacy 
policy, OptumRx

Roundtable #5:
Drug Diversion, Prescription Drug Abuse, and the Future of PDMPs
Facilitator:
Charlie Oltman, MBA, CHC, senior manager, regulatory affairs,  
Target Corporation



Color Outside the Lines to Advance Your Organization
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NCPDP 2014 | Work Group Meetings
NCPDP’s Quarterly Technical Work Group meetings will be held  
May 4 and 5, immediately preceding the annual conference, making 
it easy to participate in both. Work group meetings provide the forum 
for diverse stakeholders to collaborate and create standards for the 
electronic transmission of pharmacy information and other healthcare 
business solutions.

Work groups produce solutions for claims processing, rebate  
reporting, standardization of billing units, ePrescribing, security and 
confidentiality, and more. Your participation helps ensure that your 
point of view is considered in decisions that will impact your business, 
as well as patient safety and quality of care. There is no registration 
fee for NCPDP members but there is a separate registration.

Join us and make your voice heard in these work groups,  
May 4-5.

WG1 Telecommunication

WG2 Product Identification

WG3 Standard Identifiers

WG7  Manufacturer and Associated Trading Partner  
Transaction Standards

WG9 Government Programs

WG10 Professional Pharmacy Services

WG11 ePrescribing and Related Transactions

WG14 Long Term Post-Acute Care (LTPAC)

WG16 Property and Casualty/Workers’ Compensation

WG45  External Standards Assessment, Harmonization and  
Implementation Guidance

MC Maintenance and Control

Please visit ncpdp.org/standards/work-group-listing.aspx to 
learn which work groups are most relevant to your business.

Then visit ncpdp.org/events/work-group-meeting.aspx to register for 
work group meetings beginning February 10, 2014.

“When a business defies  
the traditional, when it  
‘colors outside the lines,’  
customers often receive  

exceptional experiences.”  
– Joseph A. Michelli

www.ncpdp.org/standards/work-group-listing.aspx
www.ncpdp.org/events/work-group-meeting.aspx


Network Outside the Lines

6

NCPDP is excited to offer you so many different events and ways to 
network with your colleagues, clients and future clients. Being  
co-located this year with NDEDIC’s EDI Summit will offer networking 
opportunities with the dental segment of healthcare. We begin  
Coloring Outside the Lines early on Monday evening May 5, 2014 
and continue throughout the conference with nonstop networking 
opportunities!

Opening Reception,  
Monday Evening May 5
Meet fellow colleagues in the healthcare arena and rub elbows  
with industry thought leaders while enjoying refreshments in the  
Solutions Marketplace.

Solutions Marketplace, Monday Evening, 
May 5, Tuesday Afternoon, May 6, and 
Breakfast, May 7
NCPDP’s Solutions Marketplace will be co-located this year with 
NDEDIC’s EDI Summit exhibitors. Featuring over 70 booths, it will be 
our largest marketplace ever so be sure to plan enough time to  
experience all our exhibitors this year. Visit the Solutions Marketplace 
often to participate in all the prize drawings. Monday features a  
kickoff passport drawing during the opening reception. On Tuesday 
in the early afternoon hours, there will be another passport drawing, 
and Wednesday breakfast will be served as you travel through the 
Solutions Marketplace where the final passport drawing winners will 
be revealed.

Roundtables, Tuesday, May 6
Due to an overwhelming positive response from our 2013 conference 
attendees, we are happy to announce that we will be featuring 
roundtable discussions again, but this year, in a more spacious room. 
Join us at the roundtables to share ideas and solutions on topics  
related to the provision of pharmacy services. This is an excellent 
chance to meet attendees who share your interests. (See details of 
the roundtable topics at ncpdp.org/ac/roundtable-discussions.aspx).

Awards and Recognition Luncheon,  
Tuesday, May 6
This luncheon will feature Doug Long, vice president of industry  
relations at IMS Health, Inc., presenting on current market trends in 
the industry. At this event, we will also announce and celebrate the 
recipients of NCPDP’s Benjamin D. Ward Distinguished Member 
Award and Rising Star Award, and recognize the recipient of the  
coveted TIME Award (The Individual Member Excellence Award), 
which is presented at the President’s Leadership Appreciation Dinner. 
We will also recognize our 2014 Annual Conference Platinum  
sponsors during the luncheon.

NCPDP Foundation Pour***,  
Tuesday, May 6
Our second annual Foundation Pour is your opportunity to browse 
and bid on silent auction items, enjoy refreshments, and network, 
while supporting research and education that helps advance  
interoperable, real-time exchange of healthcare information and  
enhance patient care and safety.

Passing of the Gavel Luncheon with  
Keynote, Erik Wahl, Wednesday May 7
The passing of the gavel, with remarks from outgoing and incoming 
chairs takes place and the winners of the NCPDP Foundation Silent 
Auction will be announced before our dynamic Keynote, Erik Wahl, 
takes the stage. There will be a Meet-and-Greet with Erik Wahl directly 
following his presentation.

The Raceway Theme Party,  
Wednesday, May 7
Race fans start your engines! While the whirlwind of the conference 
has raced by, this is the time to make a pit stop and enjoy food and 
interactive games while listening to DJ music and networking with 
healthcare partners from both the pharmacy and the dental industry.

Westin Kierland Resort & Spa
The Westin Kierland Resort & Spa is a venue with virtually every 
accommodation from a full-service spa and championship 
golf course to award-winning dining and upscale shopping.

The resort’s “Essence of Arizona” theme is celebrated daily with 
its “Scottish Pipes at Sunset Series,” an original tribute to the 
Scottish immigrants who contributed to the development of 
Arizona’s railroads, mines and towns.

Room rates are $249 for  
single/double occupancy. 
This group rate is available 
while supplies last and  
includes guestroom high 
speed internet access.

Reservations at the group 
rate must be made by  
Tuesday, April 3, 2014.  
All reservations received 
thereafter will be accepted on a space and rate available basis 
only. Please be aware that the room block fills up quickly.  
In order to secure your room, make your reservations as soon 
as possible. To receive these rates inform the resort that you 
are with NCPDP when making reservations. Please call 
480.624.1202 to make your reservations.

Hotel Suites
To reserve a suite for the conference, please contact Carrie 
Thrasher, CMP at 480.477.1000 extension 113. Suites are  
available for sponsoring companies, Silver level and above. 
Suites are available on a first come, first serve basis.

www.ncpdp.org/ac/roundtable-discussions.aspx


Register Today

Your conference registration fee covers all business programs and 
specified meals on the schedule of events during the conference  
for each registrant. The registration fee does not include hotel  
accommodations. Daily and/or one-day passes are not available.  
If you plan to attend the work group meetings, May 4-5, you must 
register separately for them. Work group registration is a benefit of 
NCPDP membership.

If you have registered for the conference as a non-member, you will 
receive a one-year NCPDP membership with your paid registration. 
With an NCPDP membership, there is no additional cost to participate 
in the work group meetings, May 4-5.

Spouse Policy
The spouse registration category is for non-pharmacy industry 
spouses or companions who wish to visit the NCPDP 2014 Annual 
Conference.

Registration Deadline
The deadline for online registration for both the work group and the 
conference is April 18, 2014. NCPDP will continue to accept the  
registration forms by mail, email or fax up to the beginning of the 
conference. Online registration and registration forms are available at 
ncpdp.org/ac/register.aspx

Cancellation Policy
All registration cancellations are considered official on the date they 
are received in writing at NCPDP’s office. For cancellations made  
prior to April 4, 2014, NCPDP will refund the registration fee less a 
$100 processing fee; however, refunds will not be processed until  
after the conference. All refunds will be made within 30 days after 
the conference. Registration fees for cancellations received after  
April 4, 2014 will not be refunded. Refunds will not be made for  
no-shows.

Transfer Policy
Conference registrations may be transferred from one person to  
another within the same company for a $100 processing fee.  
Additional fees may apply.

NCPDP 2014 | What Registration Covers NCPDP 2014 | Annual Conference Pricing 

 Regular Early Bird 
 Registration Registration 
  (by 3/02/2014)

Members $1,050 $925
Non-Members* who join $1,725 $1,600
Spouse $400 $400
*non-member fee includes 1 year member dues of $675
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www.ncpdp.org/ac/register.aspx
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