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¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ƘŜƭǇ ȅƻǳΧ 

Á Gain an overall understanding of NCPDP. 
 

Á Understand what is happening in the pharmacy industry 
related to healthcare information technology and standards, 
and what role NCPDP plays. 
 

Á Identify NCPDP work groups and understand their roles and 
goals. 
 

Á Learn about leadership opportunities with NCPDP and how 
you can help influence what happens in our industry. 
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SECTION ONE 
Overview of NCPDP 



The National Council for Prescription 
Drug Programs (NCPDP) 

Á NCPDP is one of several Standards Development Organizations 
(SDOs) involved in healthcare information technology and 
standardization. 
 

Á NCPDP is the only SDO that has a focus on pharmacy services, 
and has the highest representation from the pharmacy services 
sector of healthcare. 
 

Á There are more industry drivers influencing the need for 
increased standardization in healthcare than any other time in 
history. 

o Many of these are driven by government. 

 



Industry Drivers 

Á Consumer Driven Health Plans 

Á Discount Drug Cards 

Á Drug Importation  

Á The Economy 

Á Electronic Prescribing Mandate 

Á FDA Barcode Rule 

Á FDA NDC Initiative 

Á HITECH 

Á Medicare Modernization Act 

 

Á Office of the National Coordinator 
 

Á Patient Protection and Affordable 

Care Act 
 

Á Presidential Executive Order on 

Health Information Technology 

o Electronic Health Records 

o Patient Health Records 

Á Privacy  & Security (HIPAA) 

Á Request of New Versions, 

Standards in HIPAA 

Á Streamlining the HIPAA process 
 



What is NCPDP? 

Á NCPDP is a not-for-profit, American National Standards Institute 
(ANSI)-accredited, Standards Development Organization (SDO) 
with over 1,600 members representing virtually every sector of 
the pharmacy services industry. 
 

Á NCPDP is a member-driven organization. Our diverse membership 
provides leadership and healthcare business solutions through 
education and standards, created using the consensus-building 
process. 
 

Á b/t5tΩǎ ǎǘŀƴŘŀǊŘǎ ƘŀǾŜ ōŜŜƴ ƴŀƳŜŘ ƛƴ ǾŀǊƛƻǳǎ ƎƻǾŜǊƴƳŜƴǘ 
legislation, such as the Health Insurance Portability and 
Accountability Act (HIPAA), Medicare Modernization Act (MMA) 
and the Health Information Technology for Economic and Clinical 
Health (HITECH) Act. 

 



Mission and Vision Statements 

Mission 

NCPDP provides a forum wherein our diverse membership can develop business  

solutions, including ANSI-accredited standards, and guidance for promoting  

information exchanges related to medications, supplies, and services within the  

healthcare system. Through a consensus building process in collaboration with other  

industry organizations, our members develop these solutions to improve safety,  

privacy and healthcare outcomes for patients and healthcare consumers, while  

reducing costs in the system. 
  

Vision 

To be the model forum that empowers its members to enhance the quality and  

efficiency of the healthcare system through the creation and promotion of information  

technology solutions for the ultimate benefit of the patient and healthcare consumer. 



Industry Acronyms 

Á ANSI: American National Standards Institute ς accredits SDOs for open, 

balanced processes. Standards are approved via open notification and 

verification of processes. 

Á ASC X12: Accredited Standards Committee X12, an SDO.  X12N is the 

subcommittee on the insurance industry. 

Á CMS: Center for Medicare and Medicaid Services  

Á DERF: Data Element Request Form (specific to NCPDP) 

Á DSMO: Designated Standards Maintenance Organizations (defined in HIPAA) 

Á HHS: Department of Health and Human Services 

¢ƘŜ ƘŜŀƭǘƘŎŀǊŜ ƛƴŘǳǎǘǊȅ ƛǎ ŦƛƭƭŜŘ ǿƛǘƘ ŀ ǾŜǊƛǘŀōƭŜ άŀƭǇƘŀōŜǘ ǎƻǳǇέ ƻŦ 
ŀŎǊƻƴȅƳǎΣ Ƴŀƴȅ ǿƘƛŎƘ ȅƻǳΩƭƭ ǎŜŜ ƻǊ ƘŜŀǊ ǊŜƎǳƭŀǊƭȅ ƛƴ b/t5t ƳŜŜǘƛƴƎǎ ŀƴŘ 
documents.  What follows is just a small sample: 



Industry Acronyms 
(continued) 

Á HIPAA: Health Insurance Portability and Accountability Act of 1996 

Á HL7: Health Level 7, a healthcare industry SDO 

Á MMA: Medicare Modernization Act of 2003 

Á NCPDP: National Council for Prescription Drug Programs 

Á NCVHS: National Committee on Vital and Health Statistics 

Á NPI: National Provider Identifier ς Mandated by HIPAA  

Á NPRM: Notice of Proposed Rule Making 

Á ONC: Office of the National Coordinator 

Á SDO: Standards Development Organization 

Á SNIP: Strategic National Implementation Process 

Á WEDI: Workgroup for Electronic Data Interchange 

¢ƻ ǾƛŜǿ b/t5tΩǎ ŎƻƳǇƭŜǘŜ !ŎǊƻƴȅƳ 5ƛŎǘƛƻƴŀǊȅΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ http://www.ncpdp.org/news_acro.aspx 

http://www.ncpdp.org/news_acro.aspx


NCPDP Structure:                                                                
Membership By Industry Role 

ÁProducer/Provider (pink badge) 

o The client service-oriented sector which includes 
pharmacies, pharmacists, and manufacturers. 

 

ÁPayer/Processor (green badge) 

o The financial-oriented sector which includes Health 
Maintenance Organizations (HMOs), Pharmacy Benefit 
Managers (PBMs), Government Payers & Health Insurers. 

 

ÁVendor and General Interest (yellow badge) 

o The link between the previous two sectors; which includes 
Drug Wholesalers, Consultants, Clinical Programs, 
Telecommunication and Software &  Hardware Vendors. 

 



NCPDP Membership                                                   
Voting Categories 

39% 

33% 

28% 

 

Payer/Processor 
642 Members 

 

Producer/Provider 
470 Members 

Vendor/General Interest       
539 Members 

Total Members as of 12/20/11 = 1,651 



NCPDP Structure - Governance 

Á Has supervision, control and general charge of the business of the Council. 

Á 9ǎǘŀōƭƛǎƘŜǎ ŀƴŘ ƳƻŘƛŦƛŜǎ ǘƘŜ /ƻǳƴŎƛƭΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ŜȄŜŎǳǘŜǎ ǘƘŜ ǇǳǊǇƻǎŜǎ 

of the Council. 

Á Iŀǎ ŘƛǎŎǊŜǘƛƻƴ ƛƴ ǘƘŜ ŘƛǎōǳǊǎŜƳŜƴǘ ƻŦ ǘƘŜ /ƻǳƴŎƛƭΩǎ ŦǳƴŘǎΦ 

Á Establishes dues for membership. 

Á Establishes strategic direction. 

Á !ŘƻǇǘǎ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ŎƻƴŘǳŎǘ ƻŦ ǘƘŜ /ƻǳƴŎƛƭΩǎ ōǳǎƛƴŜǎǎΦ 

Á Appoints Standardization Committee and acts on their requests. 

Á Has final authority on all industry standard development procedures, 

appeals, hardship applications and conduct of process documentation 

record retention. 

¢ƘŜ b/t5t .ƻŀǊŘ ƻŦ ¢ǊǳǎǘŜŜǎΧ 



Current NCPDP Board of Trustees 

Charlie Oltman, MBA, CHC 

Target Corporation 

 charlie.oltman@target.com 

 

Chair 

Tom Bizarro, R. Ph. 

First Databank 

 tbizarro@ftbhealth.com 

 

 

Vice Chair 

mailto:charlie.oltman@target.com
mailto:tbizarro@ftbhealth.com


James Andrews, R.Ph. 

Cypress Care, Inc. 

jim.andrews@cypresscare.com 

 

Dale A. Chamberlain 

Gateway Pharmacy Consulting, LLC 

dale@gatewaypharmacyconsulting.com 

 

Bob Beckley 

Beckley Consulting 

bob@the-beckleys.net 

 

Current NCPDP Board of Trustees 

mailto:jim.andrews@cypresscare.com
mailto:dale@gatewaypharmacyconsulting.com
mailto:bob@the-beckleys.net
mailto:bob@the-beckleys.net
mailto:bob@the-beckleys.net


Michele Davidson, R.Ph. 

Walgreen Co. 

michele.davidson@walgreens.com 

 

Alan K. Gardner, MBA 

RxResults, LLC 

agardner@rxresults.com 

 

Russell B. Keith 

Surescripts 

rusty.keith@surescripts.com 

 

Current NCPDP Board of Trustees 

mailto:michele.davidson@walgreens.com
mailto:agardner@rxresults.com
mailto:rusty.keith@surescripts.com


Perry Lewis 

McKesson AccessHealth 

perry.lewis@mckesson.com 

 

Laurie Littlecreek 

Express Scripts, Inc. 

laurie.a.littlecreek@ 
express-scripts.com 

 

 

Mara Mitchel 

PharMerica Corporation 

mara.mitchel@pharmerica.com 

 

Current NCPDP Board of Trustees 

mailto:perry.lewis@mckesson.com
mailto:laurie.a.littlecreek@express-scripts.com
mailto:laurie.a.littlecreek@express-scripts.com
mailto:laurie.a.littlecreek@express-scripts.com
mailto:laurie.a.littlecreek@express-scripts.com
mailto:laurie.a.littlecreek@express-scripts.com
mailto:mara.mitchel@mckesson.com


Nancy Nemes 

CatalystRx 

nnemes@catalystrx.com 

 

Darren Townzen 

Wal-Mart Stores, Inc. 

darren.townzen@wal-mart.com 

 

Damon R. Tressler 

CVS Caremark 

damon.tressler@caremark.com 

 

Current NCPDP Board of Trustees 

mailto:nnemes@catalystrx.com

