
 
 
 
 
 
 
 
 
 
 
 

 

 
NCPDP Virtual Educational Summit On-Demand 

Register Today! 
Welcome and Opening Remarks 
Speakers: Pooja Babbrah, MBA | Morgan Bojorquez 

Framing the Future: Pharmacy’s Place in Quality Measurement of Value Based 
Arrangements 
Speakers: Morgan Bojorquez | Eric Culley, PharmD, MBA, | Victoria Losinski, PharmD, PhD, MBA | Amy L. Reilly MS, OTR/L, 

CCM, CPC | Stacie Rothrock, PharmD, MSA 
This roundtable will provide the big-picture context for how quality measures—from STAR Ratings to HEDIS measures— shape 
care delivery and performance expectations across hospitals and health plans. Leaders will explore why pharmacies are central 
to these measures and how this creates opportunities for pharmacists to drive meaningful improvements in patient care. 

Designing for Impact: Quality Measures That Drive Better Care 
Speakers: Melissa Meyerowitz, MBA | Edward Yurcisin | Jake Galdo, PharmD, MBA, BCPS, BCGP | Eleni Theodoropoulos, 

MBA, CPHIMS 
This panel discussion will bring together quality associations representatives and measure developers to explore both how 
measures are created and how they directly impact patient care. They will also discuss potential opportunities related to quality 
measurement and pharmacy. Quality measures don’t just define performance; they shape the way care is delivered. 

Beyond the Prescription: Pharmacists at the Center of Quality and Outcomes  
Pharmacy’s Role in Quality Measurement 
Speakers: Lisa Schwartz, PharmD, RPh | Adam Chesler, PharmD | Raj Chhadua, PharmD | Benjamin Bluml, RPh | Dr. Annie 

Eisenbeis, PharmD, MBA | Sarah Groen, PharmD, BCPS, and Nancy Jorgenson, CPhT 
Industry leaders showcase success stories of how pharmacists and pharmacy data have moved the needle on quality measures. 
From innovative care models to data-driven interventions, the spotlight is on the evolving role of pharmacists in shaping better 
care and measurable results. 
 
Health Plan Payer Perspective for Pharmacist Providers  
Speaker: Salina Wong, PharmD 

Quantifying the Financial Value of Pharmacists 
Speaker: Bryce Platt, PharmD, RPh 

Call to Action and Next Steps 
Speaker: Pooja Babbrah, MBA 
 
          *Agenda subject to change 
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MEET THE SPEAKERS 

 

Pooja Babbrah, MBA 
Executive Vice President, Strategy and Industry Alignment | 
NCPDP 
Pooja Babbrah, MBA, is Executive Vice President of Strategy and Industry 
Alignment at NCPDP, where she works to strengthen relationships with industry 
stakeholders, regulatory agencies, and standards development organizations to 
advance pharmacy initiatives and improve patient outcomes. As a longtime 
NCPDP member, she has served as a Board of Trustees Member, Work Group 
Co-Chair and contributed to countless key committees. She is an experienced 
collaborator with agencies like HHS, ONC, CMS, and FDA. She has testified 
before the U.S. Senate on drug price transparency and served as a subject 
matter expert on ASTP’s Health IT Advisory Committee. Currently, she co-chairs 
The Sequoia Project’s Interoperability Matters Pharmacy Workgroup, sits on the 
Water1st International Advisory Board, and is a published author in the Journal 
of the American Pharmacists Association (JAPhA).  
 

 

 
Morgan Bojorquez 
Associate Vice President, Pharmacy Business Development | 
Humana and Board of Trustees | NCPDP 
Morgan Bojorquez is Associate Vice President, Pharmacy Business 
Development at Humana. Prior to this role, Morgan was with Humana's 
Pharmacy Benefits Manager since 2006. He filled various roles, initially 
focused on Six Sigma initiatives and process improvements, and re-assigned 
to provide support to the Clinical area in 2009. He implemented new systems 
while managing Humana's formularies, including the Medicare Part D portfolio. 
His role expanded in 2013 with strategy and implementation for Utilization 
Management initiatives, including pharmacy Prior Authorization. In 2014, his 
team successfully implemented the NCPDP SCRIPT electronic Prior 
Authorization (ePA) standard with three different vendors to help improve 
Humana's prior authorization process. In 2015, he led implementation of the 
industry's first Real-Time Benefit Check service between a PBM and EHR. 
Humana's three-year vision became a reality with hopes to improve 
transparency and reduce adverse drug events, while preventing bad consumer 
experiences at the pharmacy. 



 
 
 
 
 
 
 
 
 
 
 

 

 

Eric Culley, PharmD, MBA 
Vice President, Clinical Pharmacy | UPMC Health Plan 
Dr. Culley leads the UPMC Clinical Pharmacy Department that includes the Care 
Management, Medication Therapy Management, and Specialty Pharmacy 
teams, as well as the product-specific Line of Business department, where they 
develop pharmacy strategies, evaluate clinical pharmacy programs, and 
improve overall plan performance for cost and quality. Before this Dr. Culley 
was Vice President of the Evolent Health Pharmacy Services enterprise and held 
leadership positions at one of the largest Blue Cross Blue Shield plans. With 
over 25 years of pharmacy experience, he has managed multiple aspects of 
prescription drug benefits for Employee, Commercial, Exchange, Medicare, and 
Medicaid lines of business.  
 

 

 
Victoria Losinski, PharmD, PhD, MBA 
Vice President, Quality | Honest Health 
Victoria Losinski, PharmD, PhD, MBA serves as Vice President of Quality at 
Honest Health, where she leads initiatives that help providers thrive in value-
based care through improved outcomes, reduced costs, and stronger patient 
and provider experiences. With more than 15 years of experience in Star 
Ratings, quality improvement, and risk adjustment, she is passionate about 
designing programs that drive measurable impact across Medicare Advantage, 
ACO REACH, and MSSP populations. Prior to joining Honest, Dr. Losinski held 
leadership roles at Blue Cross Blue Shield of Minnesota and Target Corporation, 
advancing innovative pharmacy and quality strategies that earned national 
recognition.  
 



 
 
 
 
 
 
 
 
 
 
 

 

 

 
Amy Reilly, M.S., OTR/L, CCM, CPC 
Director, Health Plan Quality – HEDIS 
Highmark Western and Northeastern New York 
Amy Reilly MS, OTR/L, CCM, CPC, is a Director of Health Plan Quality at 
Highmark Health with 20 years of Health Plan experience. She oversees HEDIS 
operations and ensures that all regulatory requirements are met. Amy is 
dedicated to building a healthcare system that is both high-quality and an 
exceptional experience for the members. She is known for being enthusiastic, 
dedicated and creating a positive work environment. 

 

 
Stacie Rothrock, PharmD, MSA 
Director, Provider Quality Outcomes | Highmark Inc. 
Stacie Rothrock, PharmD, MSA, is Director, Provider Quality Outcomes at 
Highmark Inc. Bringing over 14 years in pharmacy and 7 years of health plan 
experience, her robust pharmaceutical background, complemented by a Master 
of Science in Administration, enables her to seamlessly blend clinical knowledge 
with administrative execution for high-quality outcomes. She spearheads the 
strategic development, implementation, and continuous improvement of 
Highmark's STARs provider field-facing strategy, always prioritizing the 
members she supports, while also supporting provider excellence within 
Highmark's value-based reimbursement arrangements. Stacie is driven by a 
profound commitment to enhancing member health outcomes and empowering 
providers to excel. 
 
 



 
 
 
 
 
 
 
 
 
 
 

 

 

Melissa Meyerowitz, MBA 
Partner | Engagys 
Melissa Meyerowitz, MBA, is a partner at Engagys, where she works with health 
plan payer and health technology clients. Melissa has held various leadership 
roles across healthcare technology and consulting entities. Her dynamic career 
includes spearheading successful marketing and business development 
programs nationally as well as analyzing business opportunities based on 
market needs and short-and long-range organizational priorities. She develops 
appropriate solutions and go-to-market initiatives based upon analysis of the 
buyer’s business needs. She combines expertise in strategic market planning, 
organizational leadership, and project management with a strong background in 
new product/service development, and market launch.  
 

 

 
Edward Yurcisin 
Chief Technology Officer 
National Committee for Quality Assurance (NCQA) 
Edward Yurcisin serves as Chief Technology Officer at NCQA, where he leads 
enterprise-wide technology strategy and execution to drive digital innovation 
across products, services, operations, infrastructure, and security. A seasoned 
technology executive, Edward brings deep expertise in delivering data-driven 
solutions for health care payers and providers. He joined NCQA in 2022 
following a series of C-level roles at prominent health and technology 
organizations, including CTO at Embedded Healthcare, Chief Product Officer at 
Onyx Technologies, Chief Data Officer at CareJourney, and Chief Information 
Officer at PeraHealth. 

 
 

Lisa Schwartz, PharmD, R.Ph. 
Senior Director, Professional Affairs 
National Community Pharmacists Association (NCPA) 
Lisa Schwartz, PharmD, R.Ph., serves as the Senior Director Professional Affairs 
at the NCPA. Lisa is knowledgeable on pharmacy practice issues including 
pharmacy operations, pharmacy quality measurement, DSCSA, pharmacy 
automation, and health IT. She utilizes her unique skills to support pharmacy 
owners nationwide on a variety of practice transformation and business issues. 



 
 
 
 
 
 
 
 
 
 
 

 

 

Eleni Theodoropoulos, MBA, CPHIMS 
Vice President Quality, Research & Measurement 
Utilization Review Accreditation Commission (URAC) 
Eleni Theodoropoulos, MBA, CPHIMS, serves as Vice President of Quality, 
Research & Measurement at URAC. With over 25 years of experience in 
healthcare and information technology, Eleni has consistently driven strategic 
initiatives that improve care delivery, enhance data-driven decision-making, and 
elevate organizational performance. At URAC, she leads multidisciplinary teams 
and collaborates with national stakeholders to design and implement 
measurement frameworks, oversee quality programs, and guide assessments 
across a wide range of healthcare organizations. Her visionary leadership has 
resulted in the development of standardized systems, operational efficiencies, 
and new revenue opportunities. 
 

 

 
Jake Galdo, PharmD, MBA, BCPS, BCGP 
Chief Executive Officer | Seguridad and Managing Network 
Facilitator | CPESN Health Equity 
Jake Galdo is CEO of Seguridad, a developer and implementer of quality 
measures in the Choose My Pharmacy measurement system. He is also the 
Managing Network Facilitator for CPESN® Community Health, a clinically 
integrated network of community pharmacies focused on addressing health-
related disparities, where he consults on the delivery of health equity services, 
practice transformation to local communities, and advancement of community 
pharmacies, pharmacists and pharmacy technicians. He also spends his 
professional time staffing in a neighborhood community pharmacy, developing 
innovative clinical services, and representing the profession of pharmacy on 
various boards and advisory committees for regional and national organizations.  
 



 
 
 
 
 
 
 
 
 
 
 

 

 

Adam Chesler, PharmD, MBA 
Head of Pharmacy | Government Employees Health Association 
(GEHA) 
Adam Chesler, PharmD, MBA, is Head of Pharmacy at GEHA, with more than 20 
years of experience in healthcare as SVP, Strategic Alliances and Chief 
Pharmacy Officer with VillageMD, Vice President of Operations for TelePharm, 
Director of Regulatory and Legislative Affairs for Cardinal Health, Director of 
Strategic Alliances for PTCB, and Manager roles with Walgreens and Target. 
 
 

 

Raj Chhadua, PharmD 
Managing Partner | ReNue Apothecary GP, PLLC 
Raj M. Chhadua serves as Managing Partner of ReNue Apothecary GP and Cloud 
RX LLC, overseeing operations for nine independent pharmacies, and as a 
Partner with Cloud RX, delivering technology-driven pharmacy management 
solutions that enhance operational efficiency, compliance, and patient 
engagement. Raj is also a Partner with Seva Care Technology, a remote patient 
monitoring technology company focused on improving chronic care 
management and expanding access to healthcare led by a pharmacy-centric 
team. He has 25 years of leadership positions advancing community pharmacy, 
healthcare innovation, and patient care. 
 

 

Benjamin Bluml, R.Ph. 
Executive Director and SVP, Research & Innovation 
American Pharmacists Association (APhA) Foundation 
Benjamin Bluml is Executive Director and Senior Vice President for Research & 
Innovation at the APhA Foundation. Ben has more than 29 years as principal 
architect for clinical and technology models in the Foundation’s patient care 
programs and 12 years of pharmacy practice experience. He also authored 
innovative healthcare software applications and professional journal publications 
related to his work on collaborative practice, health information technology, 
inter-disciplinary patient care, and quality improvement. He works with 
pharmacists, physicians, payers, technology companies, research and public 
health organizations across the United States to design and implement 
innovative patient-centered, team-based care programs and healthcare service 
delivery systems. 
 



 
 
 
 
 
 
 
 
 
 
 

 

 

 
Annie Eisenbeis, PharmD, MBA 
Director, Practice Development | Missouri Pharmacy Association   
Lead Network Facilitator | CPESN Missouri 
Dr. Annie Eisenbeis is Director of Practice Development at the Missouri 
Pharmacy Association and the Lead Network Facilitator for CPESN Missouri. The 
programs under her management involve adapting innovative models and 
implementing step-by-step approaches for sustainable and scalable systems 
change, including incorporating health equity services into community 
pharmacy and public health spaces. In collaboration with CPESN Health Equity, 
she oversaw the design and implementation of Missouri’s Pharmacy Vaccine 
Gap Closure program that included addressing vaccine hesitancy through 
longitudinal education on Med Sync calls with pharmacist and pharmacy 
technicians trained as Community Health Workers (CHW). 
 

 

 
Sarah Groen, PharmD, BCPS 
Medication Therapy Management (MTM) Program Manager | 
HealthPartners 
Sarah Groen, PharmD, BCPS is Manager of the HealthPartners MTM Program. 
She earned her Doctor of Pharmacy degree from the University of Wisconsin–
Madison and completed an ambulatory care residency at Columbus Regional 
Healthcare System in Columbus, GA. She served as a clinical pharmacist at 
HealthPartners, and in her current position, she oversees the MTM benefit for 
HealthPartners members, manages the HealthPartners MTM care program for 
patients, and serves as the Residency Program Director. 
 

 

 
Nancy Jorgenson, CPhT 
Medication Therapy Management (MTM) Pharmacy Network 
Liaison | HealthPartners 
Nancy Jorgenson serves as the Pharmacy Network Liaison at HealthPartners, 
where she oversees relationships between contracted MTM network providers 
and the health plan. Her role includes expanding the provider network to meet 
member demand, supporting current providers, and managing audits to ensure 
the integrity of HealthPartners’ MTM services. With over 30 years of experience 
as a Certified Pharmacy Technician, Nancy has held diverse roles in community 
pharmacy, specialty pharmacy, benefit analysis, and MTM. 



 
 
 
 
 
 
 
 
 
 
 

 

 

Salina Wong, PharmD 
Sr. Director, Clinical Pharmacy Programs | Blue Shield of 
California 
Salina Wong is Director, Clinical Pharmacy Programs, Pharmacy Services at Blue 
Shield of California. Salina was the first pharmacy executive chosen to lead an 
enterprise-wide quality improvement strategy, Blue Shield’s Narcotic Safety 
Initiative, and partnered with external vendors to build industry-leading digital 
capabilities supporting drug cost transparency and real-time pharmacy benefits 
to prescribers and to members. Each initiative has been recognized by Blue 
Shield’s Mission and Values in Action award. Salina also drives health plan 
capability to recognize pharmacist expertise and scope of practice to support 
clinical outcomes. She leads strategy to establish the new advanced practice 
pharmacist provider type at Blue Shield, and related programs that leverage 
pharmacist practitioners with value-based reimbursement. 
 

 

 
Bryce Platt, PharmD, R.Ph. 
Pharmacy Management Consultant| Milliman 
Bryce Platt is a Pharmacy Management Consultant with Milliman. He joined the 
firm in early 2023. Bryce is a licensed pharmacist specializing in managed care 
through population health and performance improvement strategies. His 
expertise focuses on using patient data to track performance and drive 
strategy, evaluating opportunities for tactical improvement in healthcare 
models, and working with healthcare startups to navigate and take on financial 
risk in the U.S. healthcare system through knowledge of the financial 
relationships across systems. 
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